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Date Activated:_______________________ Type of Service:____________________ 

 

https://clap.intercommerce.com.ph/


 

 

INFORMATION SERVICES AGREEMENT 
SERVICE DESCRIPTION AND PRICE SCHEDULE 
eCustoms – WebCWS for eManifest Service 

 
Agreement Number: ______________________            

Agreement Effective Date:__________________ 

 
SERVICE DESCRIPTION 
InterCommerce Network Services (INS) – eCustoms Services is an electronic commerce service, which is provided by means of the use of INS' 

Electronic Commerce Service solution, i.e. WebCWS, on its local teleprocessing network.  The service enables clients to electronically exchange 

business data with trading partners on a computer-to-computer basis in standardized formats, specifically import entry and export clearance, 

eManifest and release transactions (OLRS) with the Bureau of Customs (BOC), the e-Import Permit (eIP) with Philippine Economic Zone 

Authority, the e-Transit and Admission Permit (eTAP) with Clark,  Subic and Bataan Freeport Zones, the e-SPS Import Clearance with the 
Department of Agriculture: Bureau of Animal Industry (BAI), Bureau of Plant Industry (BPI) and the Bureau of Fisheries and Aquatic Resources 

(BFAR), and the e-Certificate of Authority (eCAI) to Import with the Board of Investments (BOI). The InterCommerce’ WebCWS  (web 

application) allows clients to prepare and lodge electronic documents for submission to the government agencies, receive the corresponding 

response (approved or disapproved) and print the approved declaration/permit in the agency prescribed document format. 

 

USE OF SERVICES 
Client will use the Services in accordance with applicable law, including data privacy laws, and applicable conditions of use established by 

InterCommerce of which Client will be given notice.  InterCommerce shall maintain confidentiality of transaction data, and shall not disclose to 

any party without client’s prior consent. InterCommerce may terminate access or take other actions it reasonably believes to be necessary to 

comply with the law or prevent damage to InterCommerce systems or customers or disruption of other InterCommerce customers’ use of the 

affected Service. Client is responsible for obtaining, installing and maintaining the equipment and communications services necessary to access 

and use Services.  

 
InterCommerce may (i) supplement or make changes to its rules of operations, access procedures, security procedures and standards for Client 

equipment, (ii) change the type and location of the system equipment, facilities and software used by it in providing Services, and (iii) modify or 

withdraw any particular Service.  If a Service is withdrawn or InterCommerce believes any other change will have a material adverse effect on 

Client’s operations, it will give reasonable notice to Client and will attempt to negotiate modifications to this Agreement and/or any applicable 

Schedule(s), which mitigate the effects of the change for a reasonable period.  If the parties are unable to agree to a resolution within thirty (30) 

days, either party may, upon reasonable notice, terminate the Schedule(s) for the Service(s) affected by the change. Neither party will be liable to 

the other for damages due to such termination. 

 
Neither Client nor its authorized users will resell or sublicense Services to third parties without InterCommerce’s written consent.  In the event 

that the Services provided to Client are used by third party customers of Client, Client will be solely responsible for the establishment of terms 

and conditions and continuation of all contracts with such users for use of such Services, provided that, in addition to whatever contractual 

limitations and exclusions of liability which Client may require in such contracts for its own protection. Client will obtain from such users for the 

benefit of InterCommerce and its suppliers, contractual limitations consistent with this Agreement, including without limitation exclusions of 

liability for liabilities arising out of, relating to or connected with use of the Services which are no less protective than the limitations set forth in 

this Agreement. Client agrees to indemnify and hold InterCommerce and its suppliers harmless from any liabilities asserted against 

InterCommerce or its suppliers by such customers arising from their use of the Services.  
 

InterCommerce does not act as an agent of Client in connection with Client’s use of InterCommerce Service.  The establishment of the terms of 

any commercial or legal relationship between Client and any third party by means of the use of InterCommerce CWS, WebCWS  and /or 

eCustoms Services is the sole responsibility of Client.  The provision of such service by INS shall not be interpreted as conferring any authority or 

responsibility on InterCommerce with respect to the establishment, continuation, or binding effect of such terms. 

 

SPECIAL TERMS 
INS may include Client’s name and contact information in directories of INS Service for the purpose of promoting the use of the service by 

additional potential trading partners. However, INS is not authorized to use Client’s name, trademarks or other identifying information in any 

other advertising or promotional materials without Client’s prior consent. 

 

PRICES 
INS one-time and service initiation charges are waived for the use of the INS eManifest Service; likewise, there is no software license and 

maintenance fee. The 15.00 per Bill of Lading or Airwaybill (BL/AWB) transaction fee, inclusive of 12% VAT, shall be applicable only for 

validated eManifest transaction and shall be auto-debited from the respective client prepaid account/advance deposits.   
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